HDFC ERGO General Insurance Company Limited

my:health Critical lliness

Customer Information Sheet
Description is illustrative and not exhaustive
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Policy Clause

Sr. No. | TITLE DESCRIPTION
Number
1 Product Name | my:health Critical lliness
2 What am | 1. A. Critical lliness Cover Section A 1
covered for: This policy will pay the Insured Person the Sum Insured, on diagnosis of below listed critical illness,
Sr | Conditions Plan | Plan | Plan | Plan | Plan | Plan | Plan
No 1 2 3 4 5 6 7

1 | Cancer of specified severity v \
2 | Open Chest CABG N N
3 | Kidney failure requiring regular dialysis \ N
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5 | Open Heart Replacement or Repair of
Heart Valves v v v v v v v

6 | Major Organ/Bone Marrow
Transplantation v v v v v v v

7 | Multiple Sclerosis with persisting N
symptoms
8 | Permanent Paralysis of Limbs N

9 | Stroke resulting in permanent symptoms N

10 | Benign Brain Tumour

11 | Coma of specified severity
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12 | Parkinson’s Disease

13 | Alzheimer's Disease

14 | Surgery of Aorta
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15 | End Stage Liver Failure

16 | Deafness

17 | Loss of Speech
18 | Third Degree Burns
19 | Medullary Cystic Disease
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20 | Motor Neurone Disease with permanent
symptoms

21 | Muscular Dystrophy

22 | Infective Endocarditis

23 | Primary (ldiopathic) Pulmonary
Hypertension

24 | Dissecting Aortic Aneurysm
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25 | Systemic Lupus Erythematous with
Lupus Nephritis

26 | Apallic Syndrome

27 | Aplastic Anaemia

28 | Bacterial Meningitis

29 | Cardiomyopathy

30 | Other serious coronary artery disease
31 | Creutzfeldt-Jakob Disease (CJD)
32 | Encephalitis

33 | End Stage Lung Failure
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34 | Fulminant Hepatitis
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35 | Eisenmenger's Syndrome

36 | Major Head Trauma

37 | Chronic Adrenal Insufficiency (Addison's
Disease)

38 | Progressive Scleroderma

39 | Progressive Supranuclear Palsy
40 | Blindness
41 | Chronic Relapsing Pancreatitis
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42 | Elephantiasis

43 | Brain Surgery

44 | HIV due to blood transfusion and
occupationally acquired HIV

45 | Terminal lliness

46 | Myelofibrosis

47 | Pheochromocytoma

48 | Crohn's Disease
49 | Severe Rheumatoid Arthritis

50 | Severe Ulcerative Colitis
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B* | Angioplasty

*B - Angioplasty

We will pay 25% of Sum Insured subject to maximum of INR 500,000 if Insured Person
undergoes Angioplasty as specifically defined in Section C whose diagnosis and/or
manifestation first commence/occurs more than 180 days after the commencement of first
Period of Insurance with Us.

2. Second Opinion for Critical llinesses will be provided from Our network of medical practitio- Section A2
ners , in respect of the Critical lliness
3. my: Health Active
a. Fitness discount @ Renewal
b.  Wellness services Section A3
What are the We will not pay expenses arising from Section E.2.i
major * A waiting period of 48 months shall apply for all Pre-existing Conditions declared and/or
exclusions in accepted at the time of applying first policy with us. Section E.2.ii
the policy: * War, whether war be declared or not, invasion, act of foreign enemy.
« Participation or involvement in naval, military or air force operation. Section E.2.v
* Abuse of intoxicants or hallucinogenic substances.
* Pregnancy, child birth; Section E.2.vi
Section E.2.vii
This is indicative list, for comprehensive list please refer wordings
Waiting » Waiting period of 90 days will be applicable from the commencement of the policy period to all Section E
Periods claims under the policy
» 7 Days survival period applicable from the date of confirmed diagnosis of Critical lliness
Payment Basis | Fixed benefit amount on the occurrence of a covered event
Loss Sharing Not Applicable
Renewal » Policy is renewable for lifetime. Section G
Conditions * Grace Period for Renewal is 30 days from due date.
Renewal * Not applicable
Benefits
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9 Cancellation * The Company may cancel the policy at any time on grounds of misrepresentation non-disclosure
of material facts, fraud by the insured person by giving 30 days’ written notice. There would be no
refund of premium on cancellation on grounds of misrepresentation, non-disclosure of material facts
or fraud.
» Insured Person can cancel this Policy at any time by giving Us 15days’ written notice
10 How to Claim You must intimate us within 14 days of diagnosis of any Critical lliness that could result in a claim Section F
in this policy
Customer Service Number: 022-62346234 / 0120-62346234
Phone (UAN):1860 2000 700 ( Local charges applicable )
Email: healthclaims@hdfcergo.com
You must submit a duly filled claim form along with specified documents under the policy.
Any additional information requested must be submitted within 15 days of our request.
11 Policy In case of any grievance, We may be contacted through any of the following: Section H
Servicing / Our 24X7 Customer Service Number: 022-62346234 / 0120-62346234
Grievance / » from any Landline & Mobile
Complaints » Forlodging a complaint online, email toUs at customer service desk at care@hdfcergo.com.
» Escalation Level 1 — grievance@hdfcergo.com
» Escalation Level 2 - cgo@hdfcergo.com
» Escalation Level 3 — Approach Ombudsman , list of the Ombudsmen offices
12 Insured’s » Free Look period for 15 days from the date of receipt of the Policy document Section G
Rights » Lifelong Renewal under the policy with 30 days Grace Period
* Sum Insured Enhancement The Sum Insured can be enhanced only at the time of renewal
subject to acceptance by the Company.
13 Insured’s » Disclosure of Material Information as sought in the Proposal form.
Obligations
Legal Disclaimer Note: The information must be read in conjunction with the product brochure and policy document. In case of any conflict between
the Customer Information Sheet and the policy document, the terms and conditions mentioned in the policy document shall prevail
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