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INTRODUCTION

Cyber Security by HDFC ERGO is designed to protect commercial 
businesses against a wide range of first and third party liability occurring 
out of cyber exposures associated with e-business, internet, networks 
and information assets.

Companies with access to private & confidential information about their 
customers have a responsibility to keep it secure. Equally, companies who 
have a web presence ora dependency on technology have emerging 
content and transactional exposures.

Cyber risk is steadily increasing. Security/Data breaches affect millions 
of records a year and reports of breaches continue to rise at a dramatic 
rate. The introduction of viruses and unauthorized access are well known 
examples.

ELIGIBILITY CRITERIA

This product can be offered to all business commercial enterprises.

WHAT IS COVERED

•	 E-theft Loss -The Company shall pay E-Theft Loss which is
Discovered during the Policy Period.

•	 E-communications Loss -The Company shall pay E-Communications
Loss which is Discovered during the Policy Period.

•	 E-threat Loss -The Company shall pay E-Threat Loss solely and
directly as a result of a Threat made directly to an Insured during
the Policy Period.

•	 E-vandalism Loss -The Company shall pay E-Vandalism Loss which 
is Discovered during the Policy Period.

•	 E-business Interruption And Extra Expenses -The Company shall
pay: Business Income Loss; and Extra Expenses, incurred during the 
Period of Recovery of Services resulting directly from Fraudulent
Access or Transmission which causes an actual or potential
impairment or denial of Operations during the Policy Period.

•	 Cyber Liability -The Company shall pay, on behalf of an Insured,
Loss on account of any Claim first made during the Policy Period or, 
if exercised, during the Extended Reporting Period, for a Wrongful
Act occurring after the Retroactive Date.

•	 The Company shall pay:

1. Privacy Notification Expenses;

2. Crisis Expenses; and

3. Reward Expenses

WHAT IS NOT COVERED

Claim arising out of or resulting from any-

•	 Fraudulent act or wilful violation of any such law, regulation by an
insured.

•	 Bodily injury, sickness, disease, death of any person or damage to
any tangible property.

•	 Mechanical failure, gradual deterioration, electric disturbance, media 
failure or breakdown or any malfunction.

CANCELLATION

The Insured can cancel the policy at any time during the policy term, by 
informing the Company.  

The Company can cancel the policy only on the grounds of established 
fraud, by giving minimum notice of 7 days to the Insured.

The Company shall refund proportion premium for unexpired policy period 
subject to no claim(s) made during the policy period.

THIS PROSPECTUS

This prospectus gives information only. This is not an insurance  
contract. Each insurance cover is subject to terms and conditions,  
which You can read in the Cyber Security Insurance document. You must 
read the policy document to know the insurance cover fully. You can get a  
copy of  the Cyber Security Insurance from Our branch or from Our 

website: www.hdfcergo.com. For any legal interpretation, policy document 
will hold.

GRIEVANCES

If You have any grievance about any matter relating to the policy, or Our 
decision on any matter, or Our decision about Your claim, You can pursue 
Your grievance with Company’s Grievance Redressal Officer.

If you have a grievance that you wish us to redress, you may contact us 
with the details of your grievance through:

• Contact us - 022 6158 2020/ 022 6234 6234

• Emails – grievance@hdfcergo.com

• Contact Details for Senior Citizens: 022 6242 6226

• Email ID- seniorcitizen@hdfcergo.com

• Designated Grievance Officer in each branch.

• Company Website – www.hdfcergo.com

•	 Courier - Any of our Branch office or corporate office

You may also approach the Complaint & Grievance (C&G) Redressal Cell at 
any of our branches with the details of your grievance during our working 
hours from Monday to Friday.

If you are not satisfied with our redressal of your grievance through one 
of the above methods, you may contact our Head of Customer Service at:

The Complaint & Grievance Redressal Cell,
HDFC ERGO General Insurance Company Limited.
D-301, 3rd Floor, Eastern Business District (Magnet Mall),
LBS Marg, Bhandup (West),
Mumbai – 400078, Maharashtra

In case you are not satisfied with the response / resolution given / offered 
by the C&G cell, then you can write to the Chief Grievance Officer of the 
Company at the following address:

To the Chief Grievance Officer
HDFC ERGO General Insurance Company Limited
D-301, 3rd Floor, Eastern Business District (Magnet Mall),
LBS Marg, Bhandup (West),
Mumbai - 400078, Maharashtra
e-mail: cgo@hdfcergo.com

Grievance may also be lodged at IRDAI Integrated Grievance Management 
System- https://bimabharosa.irdai.gov.in

You may also approach the nearest Insurance Ombudsman for resolution, 
if your grievance is not redressed by the Company. The contact details of 
Ombudsman offices are below if your grievance pertains to:

• Insurance	claim	that	has	been	rejected	or	dispute	of	a	claim	on	legal
construction of the policy

• Delay	in	settlement	of	claim

• Dispute	with	regard	to	premium

• Non-receipt	of	your	insurance	document

You may also refer Our website www.hdfcergo.com  https://www.
hdfcergo.com/customer-voice/grievances for detailed grievance
redressal procedure.

ABOUT OUR COMPANY

Name of the company – HDFC ERGO General Insurance Company Limited 
(IRDAI Reg No 146)
Registered & Corporate Office- 6th Floor, Leela Business Park, Andheri-
Kurla Road, Andheri (East), Mumbai – 400 059.

Website – www.hdfcergo.com
Contact number – 022 6158 2020/ 022 6234 6234
Email – care@hdfcergo.com

INSURANCE ACT 1938 SECTION 41- Prohibition of Rebates

No person shall allow or offer to allow either directly or indirectly, as an 
inducement to any person to take out or renew or continue an insurance in 
respect of any kind of risk relating to lives or property in India, any rebate of 
the whole or part of the commission payable or any rebate of the premium 
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shown on the policy, nor shall any person taking out or renewing a policy 
accept any rebate, except such rebate as may be allowed in accordance 
with the published prospectus or tables of the insurer.

ANY PERSON MAKING DEFAULT IN COMPLYING WITH THE 
PROVISIONS OF THIS SECTION SHALL BE PUNISHABLE WITH FINE 
WHICH MAY EXTEND TO TEN LAKHS RUPEES.

Disclaimer: In the event of any question relating to interpretation of the 
insurance coverage, the policy document will prevail.
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